The Department of Professional Counseling – a Non-formal Formative Vector in the Romanian Academic Education  by Cojocariu, Venera-Mihaela
 Procedia - Social and Behavioral Sciences  84 ( 2013 )  1595 – 1600 
1877-0428 © 2013 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license. 
Selection and peer-review under responsibility of Prof. Dr. Huseyin Uzunboylu & Dr. Mukaddes Demirok, Near East University, Cyprus
doi: 10.1016/j.sbspro.2013.06.795 
The Department of Professional Counseling  a Non-formal 
Formative Vector in the Romanian Academic Education 
Venera-Mihaela Cojocariu a * 
a , Department of Mathematics, Informatics and Sciences of Education,  
Abstract  
In post-1990 Romania the scientific problem of professional counseling has been gradually rediscovered. After the establishment 
of departments playing a part in professional counseling and orientation in Romanian academic education each separate structure 
tried to configure itself and to act in a customized manner. 
The aim of our study is to highlight the way in which the university that we represent has performed, through the Department of 
Professional Counseling, not only the regulated specific activities but also a wider gamut of formative actions. We shall refer to 
an intense activity of non-formal education that we also intend to illustrate. 
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1. Why do we (still) need non-formal education in the academic environment? 
The academic environment is a unique world: in terms of its specific finalities, its actors, the nature of its didactic 
processes, its categories of provided services, its standards of quality. The social and individual expectations 
constantly expanding and diversifying, turning academic life into an authentic universe that places the student at its 
center. 
holistically approached. From such a perspective, the role of the counseling activities conducted in the academic 
education gains new significations. 
In post-1990 Romania the scientific problem of professional counseling has been gradually rediscovered. The 
same happened with its legislative basis, the regulations advancing slowly but surely. The process was opened by 
general, necessarily conceptual problems. These have been followed, with heightened support and more and more 
systematically, by increasingly accurate normative and procedural aspects, both for pre-academic and academic 
education (OMEN No. 3277/16.02.1998, OMEN No. 3370/03.09.1998, Order No. 4683/28.09.1998, OMEN No. 
3064/18.01.2000, ORDER no. 3235/10.02.2005, ORDER no. 3617/16.03.2005, Law no. 1/2011). After the 
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establishment of departments playing a part in professional counseling and orientation in Romanian academic 
education each separate structure tried to configure itself and to act in a customized manner, although they are all 
determined by the same necessities and governed by the same laws. 
The aim of our study is to highlight the way in which the university that we represent has performed, through the 
Department of Professional Counseling, not only the regulated specific activities (psychological counseling, career 
counseling, psycho-pedagogic counseling) but also a wider gamut of formative actions. We shall refer to an intense 
activity of non-formal education that we appreciate and try to turn to good advantage, for which we plead and that 
we intend to illustrate. 
Conceptually speaking, we may outline the following notions: 
a. Counseling  the skilled and principled use of relationships to facilitate self-knowledge, emotional 
acceptance and growth and the optimal development of personal resources. The overall aim is to provide an 
opportunity to work towards living more satisfyingly and resourcefully. Counseling relationships will vary 
according to need but may be concerned with developmental issues, addressing and resolving specific problems, 
making decisions, coping with crisis, developing personal insights and knowledge, working through feelings of 
inner conflict or improving relationships with others (Sheppard, G., p. 1).   
b. Professional counseling - In October 1997 the American Counseling Association (ACA) adopted the following 
e application of mental health, psychological, or human 
development principles, through cognitive, affective, behavioral or systemic intervention strategies, that address 
wellness, personal growth, or career dev  (apud Altekruse, M., K., Harris, H., L., 
Brandt, M., A., p. 14). From the same perspective, professional counseling is meant to 
and potential solutions to problems which cause emotional turmoil; seek to improve communication and coping 
skills; strengthen self-esteem; and promote behavior ch (American Counseling 
Association, 2012, p.1).  
c. Professional and personal development expresses a double and inseparable process of evolution of human 
personality: in terms of training, qualifying and (professionally) specializing for a job (in relation to the job market) 
and also in terms of the subjective and behavioral (personal) structures (in relation to oneself). The concept 
expresses a multitude of aspects and cannot be understood and exploited to the full but by correlating the two 
components and systems of reference. 
d. Non-formal education refers to the educational process organized and systematically conducted outside the 
formal (school, curricular) frame. It may be conducted by the school as well as by other institutions or institutional 
structures with a formative nature: culture houses, libraries, bookshops, nongovernmental organizations, mass-
.  
e. The educational project is a modern didactic method with wide formative valences as it manages to 
successfully combine the teaching-learning-evaluation processes. Basically, an educational project represents a 
system of activities grouped and realized in relation to a set of finalities. Unlike other educational methods, the 
project gives students more freedom and, implicitly, creativity in: grouping themselves according to interests and 
skills; organizing activities by themselves; reorganizing them along the way, according to the actual context; 
managing time and resources according to possibilities; exploitation of results; the shape of the final product; 
presenting the final product. 
The premise of our activity from the last 7 years and also of the present study is a way of thinking that we 
disagree with and that we try to confute with obvious results. It is that according to which the student is an already 
formed adult, with already adopted values and with morally configured behaviors, attending the university in order 
to develop himself particularly in terms of profession and scientific research and for whom the major investment 
should be only intellectual. For this reason, many academics consider themselves released from the concern for the 
moral, aesthetic, patriotic education of their students, from the concern for extracurricular initiatives (regarded as a 
waste of time and a diversion from studying!), believing that intellectual and professional education constitute the 
mark of academic education whereas for the others there are other formative instances, situated, of course, outside 
university.  
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Some of the arguments supporting the necessity of non-formal education in the academic environment are: the 
university represents a cultural field with wide educational valences that should be exploited formally as well as 
non-formally; permanent education may find a proper realization context in the non-formal activities organized by 
universities, in a time when students head towards abandoning formal education and undertaking the training effort 
upon themselves; the student is at an age and in a context in which he may be impressed by and co-interested in 
personal development, and may still be guided towards social and moral implication in social life; no matter how 
professionally well trained an adult is, there is always a margin of integral development, insufficiently put forward 
on the intellectual, moral, aesthetic, professional or psychometric that may be compensated through non-formal 
projects; the effects of a non-formal type cannot but complementarize the formal ones, essentially professional by 
nature, respectively to contribute to the increase in the quality of professional training of graduates and their human 
quality. 
We intend to illustrate some concrete ways of actions conducted by the Department of Professional Counseling 
and also to demonstrate that their formative effects are special, at least on a medium term and with ample echoes in 
the implication of students in community life (from the academic to the local one). 
 
  
 
 
2. The way in which we have designed the non-formal educational activity with students 
 
harmonious evolution, I have been aware of their need of fulfillment through other categories of activities than the 
strictly didactic ones. Hence, we considered, when the Department of Professional Counseling was established, that 
a non-formal context may be created through it so as to attract students to manifest themselves according to their 
needs, freely, creatively and usefully in relation to certain personal or social needs. The basic organizing form of this 
activity was the educational project. One of the basic levers of achieving it was collaborating 
League. By working together, we have managed to generate projects, match 
involve them, disseminate activities and their products, make them spend some of their free time nicely, usefully.   
2.1. Princip  
To direct the formative activity as desired, we established from the beginning of the activity a set of values-
principles that we tried to keep in mind as interpersonal and actional benchmarks: client centering; psycho-social 
and cultural diversity; communication and introspection; quality; applicability and involvement; empathy and 
personal development. 
2.2. Ways to involve /re non-formal educational projects 
Considering that generating and supporting intrinsic motivation for such activities is essential, we have 
non-formal educational projects 
is represented by personal satisfaction and development. Nevertheless, we were interested in finding and exploiting 
additional ways (combining intrinsic and extrinsic motivation!) to attract, involve and reward them. We shall 
highlight some of them: the possibility that their activity be promoted on the university page or in the mass-media, 
either dur
League on various festive occasions;  the possibility to be rewarded by the  sponsors;  the possibility to be 
remarked and recruited by various institutions, organizations or other categories of participants to the projects; the 
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possibility to be officially given, at the end of the studies, a written recognition (certificate) of their activity as 
volunteers from the Department of Professional Counseling (without having known about this previously). 
3. The way in which we conducted the non-formal educational activity with the students 
3.1. Types of non-formal educational projects realized 
From the projects conducted starting with the 2006-2007 academic year, we give the following systematization: 
a. projects on career education and career counseling: a set of 5 workshops under the major title Career 
counseling  to ensure adjustment to the start of academic life (25.10-01.11.2011); a set of 6 workshops under the 
major title areer counseling to ensure training for designing, completing and defending the dissertation (22-
29.11.2011); recruitment workshops for various companies (starting with 2006, at least 2-3 per year); workshops to 
prepare students for contact with the labor market eer-success-performance - 2009); meetings with top 
employers for recruiting graduates with highest academic results -2009 Doors 
Month/Day since 2008), an 
county, region; face-to-
educational offer (2009); organization of the job fair (din 2008);  
b. educational projects on personal and professional development: debates under the auspices of "Meeting with 
...MEANING" (12.01.2012) (books launch, analysis of present day ideas, meetings with famous people); 
conferences (e.g. The Conference of the students from The Pedagogy of Primary and Preschool Education, 
 (May 24, 2011); "Entrepreneurial Development and Relating in the Business Environment - 
E.D.R.B.E.", a project on developing the skills of persons interested in starting a business based on an 
entrepreneurial and managerial educational project (March 20, 2011); From small hands for big hearts Fair with 
products made by the students from the specialization of Primary and Preschool Education together with preschool 
and primary school children) (2-11.04.2012);  
c. educational projects meant to raise awareness about the problems of certain disadvantaged groups (preschool 
and primary school children suffering from poverty, old and helpless people) and involvement in approaching this 
problem (2 projects, already a tradition Together in the joy of giving organized on Christmas), respectively 
Give from your heart ed on Easter) (the 5th edition this academic year); 
d. educational projects on involvement, together with other cooperating institutions, for approaching the various 
problems of the community, with a view to (partially) solving them: the workshop Social inclusion  a common 
commitment in the European space the Europe Direct center from with the Department for Professional 
 
Office of -Moldova, Repere  July 15, 2009); training in 
mechanisms for changing the job ( May 8-
23, 2009); experience exchange within the Erasmus visit-University of Limoges, Centre de Professionnalisation des 
Parcours Etudiants (June 12-19,  2010). 
3.2. How did the students contribute to the educational projects?  
in the projects was very wide, quantitatively but particularly qualitatively.  
Synthetically, we appreciate that their presence was significantly visible in processes such as: generating the 
: 
involving other colleagues in the projects, identifying and selecting the beneficiaries of the projects (children, old 
helpless persons), collecting products donated by the participants to the projects, exploitation of the projects, 
creating products for fairs, debates, conferences; ensuring the connection with the various categories of participants 
at the projects; performing artistic shows as a component of one of the projects; disseminating the projects and their 
results. Practically, there was no part of any project lacking in their youth and enthusiasm.    
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3.3. Educational effects produced 
Behind any abstract taxonomy and the diversity of the projects undertaken, there is always the student. He is: 
unique; in full development; sometimes does not know what he wants but is most of the times creative; he definitely 
wants to assert himself; he is still trying to find his social place; he needs encouragement and respect. Following the 
effects of the non-formal educational projects, we reached the following systematization: 
     a. contributions to increasing awareness of volunteering and a behavior suitable for this value; 
b. enhancing self-knowledge, self- -image, improving their image in the 
eyes of teachers involved in designing, completing and disseminating the projects; 
c. discovering certain interests, certain contexts for the creative manifestation of the skills, for knowing 
colleagues, for binding new friendships and contacts; 
d. developing certain personal qualities such as: awareness of others, empathy, dedication, willingness to get 
involved in, and to solve problems, solidarity, initiative, involvement; 
e. developing certain artistic, musical, communication, technological, organizational, entrepreneurial, self-
expression skills; 
f. non-formally ensuring cognitive, psychomotric or socio-emotional acquisitions useful both in the field of the 
studies program and of the general knowledge; 
g. increasing the degree of interpersonal closeness (among students, between students and teachers, between 
students and the beneficiaries of the projects) and improving social relations, of the degree of tolerance and 
communication. The teachers became more open towards the particul
flexible even with regard to their evaluation criteria, eventually adding an extra 0.5 or 1 point to the formative 
. 
4. What have we learned from this experience? 
From the many aspects intended to be constantly renewed in terms of the relationship with the students, the 
activities conducted in collaboration with them within the Department of Professional Counseling highlighted the 
following:  
 
a. Students are in great need of attention, stimulation, encouragement, discussions, affection, recognition, esteem. 
Approaching them coldly  brings no benefit to anyone, not even the teachers. Most often, it may even designate 
their indifference not only in the relationship with the students but with the profession of teacher itself; 
b. Students are in great need of a very small impulse, of very little manifestation of trust in them from the part of 
teachers in order to get involved and to show that they deserve it. Sometimes, launching the idea, the question, the 
suggestion was enough for the project to be born and to be fully designed;    
c. The non-formal frame of the activities, conceived together with the students and for them, may be very useful both 
for their personal and professional development and for the academic environment; 
d. Shaped and organized under the coordination of the group of specialists from the Department of Professional 
Counseling, the educational projects have turned into real levers of non-formal education; 
e. Highly useful, the activities should be expanded, diversified and exploited to the full. 
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